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POLICE MESSAGE FROM INSPECTOR TOMLINSON 

APRIL 2011
NHW Message 11/04/2011 - From Inspector Tomlinson

South East Water are embarking on a 9 year programme to install water metres - this work is starting in the Hayward's Heath and Burgess Hill areas.

South East Water have asked this message be shared:

  Water meters are being installed in your area, it is important that you protect yourself from bogus callers. South East Water staff, and Contractors working on the Company’s behalf, will contact you, where possible, if they need to gain access to your home to check your water supply and pipe work.

Should South East Water staff and Contractors need to enter your home, they will always show you their photo identification card and be happy to wait while you carry out any checks.

We want to keep our customers safe and have included a checklist below to follow so that you can protect yourself from bogus callers:

- If you have a door chain, put it on before opening the door

- Check the caller’s company identity card

- Look for the South East Water logo on their uniform and van

- Ask them to quote your security password if you have one

- If in doubt, keep them out - DO NOT FEEL PRESSURED INTO LETTING ANYONE INTO YOUR HOME. 
If you suspect a caller is not genuine, call 999 straight away. Please call 0800 519 2222 with any queries or questions or to arrange for a security password to be set up on your account.
