[image: image1.wmf]
POLICE CRIME MESSAGE 
PROTECTION FROM DISTRACTION BURGLARIES
At around midday on 28th October 2011 an elderly female in East Grinstead was targeted by distraction burglars. Distraction Burglary is where criminals call at your house posing as officials or asking for your help with something. They make up a story to get into your home with the intention to steal.

In this incident two males and one female, all aged in their early 20's and believed to be of Spanish origin, claimed to be lost and said they were trying to get to London. The female asked for a glass of water and one of the males asked if he could use the toilet.

A short while after they left the victim noticed that her bank card was missing and a small quantity of cash had also been stolen. Anyone with information regarding this incident should call police on 101 and quote serial number 1360 of 28/10/2011. Alternatively, you can call CrimeStoppers anonymously on 0800 555 111.

Some points to remember......
Distraction burglars work alone or in groups and can be very convincing with the story they use to gain entry into your home. Their aim is to keep you occupied whilst others sneak in to your home and steal cash and valuables. They can be men, women or children and will be either casually or smartly dressed. Many pose as gas, electricity or water company officials and some have even posed as Police Officers!

A few tips to keep you safe......
· If you don't know who is at your door, don't open it. Check the identity of the caller by phoning the company they are purporting to be from. Use the telephone numbers listed in your local directory or on your utility bills. Do not use any numbers provided by the caller as they could be bogus.
· Some areas have Neighbourhood Watch and/or Nominated Neighbour Schemes you can sign up to. Check with your local Neighbourhood Policing Team for more information.

· Many utility companies provide password schemes or hotline numbers for customers to call, to check the identity of callers before opening the door. Check your bills or speak to your utility provider for more information. A genuine caller will be happy to wait while you verify their identity.

· Don't keep large quantities of cash at home.

· Keep doors and windows secure at all times, even when you are at home. Remember to use your door chain when opening the door to unexpected visitors.

· If someone asks for your help, for example: needs to make a phone call, needs a drink to take a tablet or asks for a pen and paper, refer them to a younger neighbour or assist them without letting them into your home.

· If you suspect a bogus caller has visited you, even if you haven't let them in, please call the police straight away.
Don't forget our non-emergency number has changed to 101, but in an emergency situation always dial 999.

